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ISSUED BY
HRM DEPARTMENT
HEAD OFFICE, BARODA

CIRCULARTO ALL BRANCHES/ OFFICES IN INDIA

Sir/Madam,

Re: Obtaining Life Certificate/ Non-Re-Marriage/ Non-Marriage certificate from all staff
pensioners (self and family) for the financial year 2021-2022

You are well aware that Life Certificates of Staff Pensioners (Self and Family) are to be
submitted in the month of November every year.

In view of the ongoing Covid-19 pandemic and keeping the view of vulnerability of elderly
population to Corona Virus, provision for submitting Life Certificate online through Ex
Employee portal has been provided to the pensioners from 12" October 2021 to 31%
December 2021.

Accordingly, many pensioners will be submitting their Life Certificates online through ex-
employee portal which is to be authorized by branches.

In case certification by any Officer is not done in the ex-employee portal at branch level,
pension will be stopped from the month of January 2022 till the time pensioner’s Life
Certificate is authorized by any officer of the Bank in the portal. Hence Branch officials are
advised for timely authorization of Life Certificates at Employee portal.

Guidelines to branches for authorizing Life Certificates in ex-employee portal.

URL of Ex Employee portal for submission of Life Certificate of Staff pensioners (self and

family) is https://smepaisa.bankofbaroda.co.in/ContMedicalAdmin/index.aspx

Officers to login using BOB Domain ID and Password for verification of Life Certificate and
onward submission to HO (Job Card Attached herewith).

I Pensioners can visit any branch as per his/her convenience for submission of Life

Certificate.

Any officer of any branch can submit and authorize staff pensioner’s Life Certificate.

3. Branches can submit Life Certificate in Ex-employee portal directly for pensioners who
have not submitted their requests online, after verifying and satisfying themselves
that the pensioner is alive.

4. Branches to ascertain number of pensioners whose Life Certificate submission is

pending and get in touch with the pensioner/ family of the pensioner for ascertaining

the reasons for non-submission.

Life Certificate pertaining to retirees retiring post 015t November 2021 is not required

to be submitted for the current process.

(9]
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0. Cases where pensioners are unable to visit branches and for those who have already

submitted requests online, branches may authorize or submit Life Certificate by
adhering to the following procedures:

e Visiting the pensioners residence

e Making video call on registered mobile number (as per Bank’s record) of the
pensioner and or after satisfying the genuineness of submission that the
pensioner is still alive.

e To provide the services of Door step Banking to the pensioners as mentioned in
Bank’s circular No. HO:BR: 112:24 dated 20.01.2020.

¢ Please note that under the bank’s campaign “Honouring Senior Citizens” on
01/10/2021 vide bank’s circular No. BCC:RL:113:8012 dated 30.09.21®21, we can
provide Free Doorstep Services upto maximum of 3 services per senior citizen
during the month of October 2021. Which branches can utilize at its maximum.

Branches to submit or authorize Life Certificates of Staff Pensioners (Self and Family) ONLY
after ascertaining that he/she is alive on the date of authorization.

Hard copy of Life Certificate obtained by branches (as per proforma given in Annexure A) to
be retained in pensioner’s file at branch and is NOT to be sent to Head Office.

As per Bank of Baroda Employees’ Pension Regulation, 1995, recipient of family pension
needs to submit certificate of non-re-marriage or non-marriage (as per format given in
Annexure B). In case of any other dependent being the recipient of family pension (a
widower, an unmarried daughter) certificate of non-re-marriage/ non-marriage and
certificate of non-employment or non-re-employment is required to be furnished by the
recipient at every six month’s interval i.e. in May & November (as per prescribed format given
in Annexure B). Copy of the certificate is to be sent to HO.

In case where the son/daughter is suffering from any disorder or disability (mental or physical)
as to render him/her unable to earn a living even after attaining the maximum age limit, the
person receiving the family pension as guardian should produce a certificate from Medical
Officer not below rank of Civil Surgeon to the effect that the person continues to suffer from
disorder or disability every three years in the month of November.

In such cases, the guardian shall also be required to furnish a certificate every six months that
he/she has not started earning his/her livelihood and in case of a girl that she is unmarried.

A copy of this may be displayed on notice board at branches and offices and all staff members
is to be sensitized on this issue.

In case of any clarification/guidance, please reach out to us over mail at
pension.ho@bankofbaroda.com or telephone at 0265-2316640/6620.

~ )

Kannan
Head (HRCPC & Terminal Benefits)

Y
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LIFE CERTIFICATE
For BOB Staff Pensioner (Self/Family)

g yuiftg e STt 8@ & #R wre demwieht  (@d/ ufEwr) st s

o (FITIHFAARAFAN)FEFE._ F@r g ag

Certified that | have seen the staff pensioner (self/family) Shri/Smt
(Name of pension recipient) having EC

No.. and that he/she is alive on this date.

T/ Place:

fesT%/ Date:

ATET TH@/ TTeFa ATAHIE T AT AR Ig=TH

Name & Designation of the Branch Head / Authorized Officer

Hg Seal

YU FEAEE, AEEETET-giREEd fAwer, s waq, AR sEs 576, A dew AT, Fewgdt, sOET-390007, WA
Head Office, HR Operations, Baroda Bhawan , R S No 576, R C Dutt Road, Alkapuri ,Baroda - 390 007, INDIA
® / Tel.: 91 265 2316662 E-Mail Id: pension.ho@bankofbaroda.com




Fqws -+
-gatdarg/ srfdarg & GafQa THOTI=/ CERTIFICATE OF NON-RE MARRIAGE / NON MARRIAGE

o491 H/ To

9ITET 949/ The Branch Manager
4% A% F=12T/ Bank of Baroda
9T/ branch

Hel24/ H21aA1/ Dear Sir,

H UARTI AT FTAT FIAT F T EantEe aEt & §9 freer ag adat % S et T8 57w 21 hereby
declare that | am not married / | have not been married during the past six months.
I7/ OR

H TR AT FAT/ FAT § B & qatderg af Gt @ o § a9 3 3 § 6 od O oft araer &
% %[ G7d AT F1/ FH3A1/ *| hereby declare that | have not been re-married and | undertake to report
such an event promptly to the Bank.

A2-FArfsm/ qa TS TS/ CERTIFICATE OF NON-EMPLOYMENT / RE-EMPLOYMENT

H UAZIT AT FAT/ wAT § B A B gewrdy faamny wmtes, s, ey s e ar
T3/ FFrTTEE waer/ T AT i §rETEdt F Y ug 9% A97T 72 £,/ | herebv declare that | am not

servine in anv capacitv either in a Govt. Department/Office, Company, Corporation/autonomous body or
society of Central/State/U.T./Local Body.

7/ OR
& S F7a F7 § 5§ e I F waTag ¥ At wRaa gsm g2 2
ST F7/ 7159/ Fgerfaa w=er/ Ty e g wifor/ avf =7 & RS £/ 1 declare that | have
been emploved/re-emploved in the office of
w.e.f. which is partly/fully

financed by Central/State/UT/Local body.

=14/ Yours faithfully,

( )
FTTUTHAT F ZFaTeq?/ Signature of declarant

'*{%?Hl'ri 'sﬂﬂl#l”l T4/ Present Residential Address :

HT=T2e A/ %14 9/ Mobile No. / Phone No.:

TadT#/ Date :

TT/ Place :

(“FFe [T ZTT TRATT Fora ST 50 ST 3 qrHer | SR 997 Fae U a7 Teqd T ST).

(*Applicable only for widow recipient of family pension and is to be furnished only once).

S SHITUT F7 A1/ FAT 7 R 39 AT §YT HA AW ST S A e oo v g8y &,
[ certify that to the best of my knowledge and belief that the above declaration is correct.

( )
a1t % gEaTer/ Signature of witness
dTH/ Name :
TqT/ Address :
Hid1ge «/ %14 4/ Mobile No. / Phone No.:
297/ Date :
T/ Place :
U FETEY, AETEaTET-giEre @, adEr waw, a).smE 576, A dEw AT, qwEgd, aWET-390007, WA

Head Office, HR Operations, Baroda Bhawan , R S No 576, R C Dutt Road, Alkapuri ,Baroda - 390 007, INDIA
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STter=re / JOBCARD

=THA ATE=T TF ITHAE T2 FY / Enter Domain ID and Password
EELES ST ATE=1/ Domain ID vk23456

Example qTHaE / Password Welcome1
%:;% ﬁ’g} & https/ smep siss bankofbaroda.co.in/ Contiedical Admin/index asps ~RC Search... L -_
& smepaisa.bankofbaroda.co.in
File Edit ew Favorites Tools Help

ersal Banking .. &) Payroll - v Y i v Pagev

Please Enter your login credentials

USER ID o ]

PASSWORD ]

TE FATA, AHaEaTT-gREe fAwer, ader waw, A ams 576, A diR AT, AwHgd, TABT-390007, WA
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FATT F Sras T TRd / G-I F /Y
g (Pension) 29 & siata Sttaw WaTOrGT (Life Certificate) 77 3 2 % ToITa T9r-rsft 7
FHATT F2 JeAT utag F, wh av yafda G £ s w¢, 78 gfefee &3 F oaa &

FIAARIT ST AT & A AT qTrg Fy Stfaa g, 7 T F qry sqersy g #i7 fow
Y A7 qatHe a7 s 7.

et errar Ay ¥ deer iRt £ g o I Sftam smrores sega F fi Rafy #r dww %
fore : @< (Search) & T 9TET T ST TFAY F¥ 3 qatie 97 BT v,

For submission/ verification of Life Certificate of pensioners:
Enter EC No of the pensioner after clicking on Life Certificate
under Pension Tab, check details displayed on screen, tick check
pox against declaration after ascertaining that pensioner is
alive ‘on the date of submigsion.-of LifetCertififcate andcliiak
submit

For viewing list of pensioners of a particular branch and status
of their Life Certificate submission: Enter Branch ALPHA in
Search Tab and click submit.

172.16.10.156 W denis ummitife. aspx - p-c (251721610156 | 251721610156 3 {2

File Edit View Favorites Tools Help

! Suggested Sites v &} Web Slice Gallery v

Branch tiser-HEADO

SUBMIT FORM

s e : IR S N [ ]

|
| Get Details i

P nsmn Type

STATUS

1 Certify that I have seen the pensioner
Ll having ECNO and that he/she is alive on this
date

THTH FETEY, qEEEET-ofiEmed fanr, ader waw, sX.amd 576, A dww AT, F@wgd, TALT-390007, WA
Head Office, HR Operations, Baroda Bhawan , R S No 576, R C Dutt Road, Alkapuri ,Baroda - 390 007, INDIA
®IM / Tel.: 91 265 2316662 E-Mail Id: pension.ho@bankofbaroda.com
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H St SHTOT 9= ST F ST HeATaa w9 F forw ¢F 2w 7 oewed g
o FFel ATIFTT ET ST THIT T FiT TEQTAHLIT HT TR A ATTFHT FT T 2.

HY OTH SOAT ot 7 Haterd Yoy i g 78 8
o FHATT UHFA-UTTATAT T2 % 9 2 F Aq9Td 9TET AEHT 1 a1 HY AT A
07 e #7. 3teatud sem & e Tomare £ = wafia geft
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TS FTA F ATE HT AHEIT AT TEAT g AT FUAT o1 Tat AT T GhiA 9Ife & a1 2%
T [T, TeTH FTATAT T HH L,

A OTTET 3 TR 7YY 9T § Stae Yo7 9 STHT F HT AT FL IR 2
o ITAT UH ¥ TAART (T / ufar) S o area § wgF ft Rea doe
ST 7 ATAT OTET H @TAT g 396 Z1T Teqd (o0 0 sfyaer swmor-a= &1 7g
AT 7 % arz & 3 wrfeor a1 Shifaa €, s o ahaga w2

wv o Y § qerever A o =

o FIAT TS BFU AT gavue £ T FY. T O v e o
H U T AT 2
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FREQUENTLY ASKED QUESTIONS

[) Iam unable to view tab Submit and verify Life Certificate
e Only officers can accept and authorize submission of Life Certificate.

2) Tdon’t have list of pensioners pertaining to my branch
¢ Employee to enter branch ALPHA under Search tab of Ex Employee portal and click
submit. List of pensioners pertaining to the mentioned ALPHA will be displayed.

3) Name of pension beneficiary does not display after entering EC no.
e Ensure that correct EC No. has been entered. In case, even after entering correct EC
no. issue persists, kindly contact Staff Pension Department, HO along with
screenshot of error faced.

4) Pensioner of other branch is asking for submission of Life Certificate at my branch
e Branch can submit or authorize Life Certificate submitted by staff pensioners
(selt/family) having pension paying account branch anywhere in India after
ascertaining that he/she is alive on the date of authorization.

5) URL is not opening in my PC
e Please check the URL entered. URL for verification is to be accessed in CBS PC
only.
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