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HO:BR:113/2~ 11.10.2021 

ISSUED BY 
HRM DEPARTMENT 

HEAD OFFICE, BARODA 

CIRCULAR TO ALL BRANCHES/ OFFICES IN INDIA 

Sir/Madam, 

Re: Obtaining Life Certificate/ Non-Re-Marriage/ Non-Marriage certificate from all staff 
pensioners (self and family) for the financial year 2021-2022 

You are well aware that Life Certificates of Staff Pensioners (Self and Family) are to be 
submitted in the month of November every year. 

In view of the ongoing Covid-19 pandemic and keeping the view of vulnerability of elderly 
population to Corona Virus, provision for submitting Life Certificate online through Ex 
Employee portal has been provided to the pensioners from 12th October 2021 to 3pt 
December 2021. 

Accordingly, many pensioners will be submitting their Life Certificates online through ex­ 
employee portal which is to be authorized by branches. 

In case certification by any Officer is not done in the ex-employee portal at branch level, 
pension will be stopped from the month of January 2022 till the time pensioner's Life 
Certificate is authorized by any officer of the Bank in the portal. Hence Branch officials are 
advised for timely authorization of Life Certificates at Employee portal. 

Guidelines to branches for authorizing Life Certificates in ex-employee portal. 

URL of Ex Employee portal for submission of Life Certificate of Staff pensioners (self and 
family) is https://smepaisa.bankofbaroda.co.in/ContMedicalAdmin/index.aspx 

Officers to login using BOB Domain ID and Password for verification of Life Certificate and 
onward submission to HO (Job Card Attached herewith). 

I. Pensioners can visit any· branch as per his/her convenience for submission of Life 
Certificate. 

2. Any officer of any branch can submit and authorize staff pensioner's Life Certificate. 
3. Branches can submit Life Certificate in Ex-employee portal directly for pensioners who 

have not submitted their requests online, after verifying and satisfying themselves 
that the pensioner is alive. 

4. Branches to ascertain number of pensioners whose Life Certificate submission is 
pending and get in touch with the pensioner/ family of the pensioner for ascertaining 
the reasons for non-submission. 

5. Life Certificate pertaining to retirees retiring post 01st November 2021 is not required 
to be submitted for the current process. 

~ >Jif:;;14fo14: lll.-«.>J. - mrr <'ffi, ·~ ~", 3ITT.~.G'ff ~, 3te1ct,J~, ~-390007. ~- ('llffif). 
Head Office : HRM - 61

" Floor, "Baroda Bhavan", R. C. Dutt Road, Alkapuri, Baroda - 390007. Gujarat (INDIA). 
t-1ffi'/E-mail : hrm.ho@bankofbaroda.com, ~/Website: www.bankofbaroda.com 



6. Cases where pensioners are unable to visit branches and for those who have already 
submitted requests online, branches may authorize or submit Life Certificate by 
adhering to the following procedures: 

• Visiting the pensioners residence 
• Making video call on registered mobile number (as per Bank's record) of the 

pensioner and or after satisfying the genuineness of submission that the 
pensioner is still alive. 

• To provide the services of Door step Banking to the pensioners as mentioned in 
Bank's circular No. HO:BR: 112:24 dated 20.01.2020. 

• Please note that under the bank's campaign "Honouring Senior Citizens" on 
01/10/2021 vide bank's circular No. BCC:RL:113:8012 dated 30.09.2021, we can 
provide Free Doorstep Services upto maximum of 3 services per senior citizen 
during the month of October 2021. Which branches can utilize at its maximum. 

Branches to submit or authorize Life Certificates of Staff Pensioners (Self and Family) ONLY 
after ascertaining that he/she is alive on the date of authorization. 

Hard copy of Life Certificate obtained by branches (as per proforma given in Annexure A) to 
be retained in pensioner's file at branch and is NOT to be sent to Head Office. 

As per Bank of Baroda Employees' Pension Regulation, 1995, recipient of family pension 
needs to submit certificate of non-re-marriage or non-marriage (as per format given in 
Annexure B). In case of any other dependent being the recipient of family pension (a 
widower, an unmarried daughter) certificate of non-re-marriage/ non-marriage and 
certificate of non-employment or non-re-employment is required to be furnished by the 
recipient at every six month's interval i.e. in May & November (as per prescribed format given 
in Annexure B). Copy of the certificate is to be sent to HO. 

In case where the son/daughter is suffering from any disorder or disability (mental or physical) 
as to render him/her unable to earn a living even after attaining the maximum age limit, the 
person receiving the family pension as guardian should produce a certificate from Medical 
Officer not below rank of Civil Surgeon to the effect that the person continues to suffer from 
disorder or disability every three years in the month of November. 
In such cases, the guardian shall also be required to furnish a certificate every six months that 
he/she has not started earning his/her livelihood and in case of a girl that she is unmarried. 

A copy of this may be displayed on notice board at branches and offices and all staff members 
rs to be sensitized on this issue. 

In case of any clarification/guidance, please reach out to 
pension.ho@bankofbaroda.com or telephone at 0265-2316640/6620. 

J 
us over mail at 

._.--(' 

an 
(HRCPC & Terminal Benefits) 

V/v 
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B,,.znl< of Baroda 

,::. ... ~ 1 n:::wnrn 

~ 3irn; ifim ~ tf~1<111"'1•n (ITT/ ~~{41) ~ ~ 
~ S1+i10lq~ / 
LIFE CERTIFICATE 

For BOB Staff Pensioner (Self/Family) 

~ ~ a ft ~ ~ tf~l'1111•n (ITT/ q flct I<) JSft/ ssftmft 
_______ (tt~R "51Tif m cfIB ctiT ~) ifi ~ tj" ifiT w a ~ ~ 
Certified that have seen the staff 

(Name of 
No. and that he/she is alive on this date. 

pensioner 
pension 

(self/family) Shri/Smt 
recipient) having EC 

~/ Place: 
ft.:fiefi/ Date: 

mliT ~/ SI Ifs '!id 31 fs ifi 1.(l ctiT ~ ~ q ~'11 +i 
Name & Designation of the Branch Head/ Authorized Officer 

~Seal 

'iroR ~, l'fT"if1fflma,f -~ f.Nm, ifmT "fcfil, cll11:. ofWf 5 7 6, am:.~ UC', ~, ~ -3 90 00 7 , irrof 
Head Office, HR Operations, Baroda Bhawan , RS No 576, RC Dutt Road, Alkapuri ,Baroda - 390 007, INDIA 

tfi1'f / Tel.: 91 265 2316662 E-Mail Id: pension.ho@bankofbaroda.com 
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di 1~ u ofi - 'ifr 
~-9,rifif<:416/ atf"cl<:41$ iPrsifihf S1~101q~/ CERTIFICATE OF NON-RE MARRIAGE/ NON MARRIAGE 

ifcn Tf/ To 

~lT@T 'XcfUcf./ The Branch Manager 
itcfi dM:i ~/ Bank of Baroda 
--------~nm/ branch 

~/ l-1r'.~I~/ Dear Sir, 

fr CTcf?.TD'cW-flJIT~/ cf,{cfr~f'Ffr ~c1@a ~~/lR"~~~~~~~~~/ 1 hereby 
declare that I am not married/ I have not been married during the past six months. 

m/OR 
*-q' I) ci '!; I ( I ffilJTT cf)'(cll / ~ ~ Ri 1R" q.-J fife! I~ ~ ~ t 3lR if cf'q<f :~-a-r/ W ~ Ri ~ felajt m ~ it 
~ ~ ra ~ ~/ cfi"ffi / *I hereby declare that I have not been re-married and I undertake to report 
such an event promptly to the Bank. 

~-f..ltfl(rlri/ 9,rif.'wl(ilri ~i1101q~/ CERTIFICATE OF NON-EMPLOYMENT/ RE-EMPLOYMENT 

if u, a~ 1 i I ffilJTT ~/ ~ ~ f'F -tr felajt fl Fh 1,1_1 R'mlf / cf>l ll foll, ~. Wfll/ ~ ~ m W,:r; 
~/ ~~rm'Rf "SR~r/ f~ ~ ~ filfl 1 <tl) ~ felajt ~ ~ Bcfffir ~~./I herebv declare that I am not 
servins in anv caoacitv either in a Govt. Department/Office, Company, Corporation/autonomous body or 
society of Central/State/U.T./Local Body. 

m/OR 
-tr~ cf.Tcfr/ ~ ~ f'F -tr~ ~ ~ efilllh1ll it ~~1Rla1 qr1f.h1R!a ~3lf/ rt~ 
JfTff. T,rJ,/ T]7-1:f/ ~~rm'Rf rl~r/ f~ ~ i'ITU ~/ ~ ~ ~ RtiYirsla ~./ I declare that I have 
been emoloved/re-emoloved in the office of 

w.e.f. which is partly/fully 
financed by Central/State/UT/Local body. 

~/ Yours faithfully, 

't.l~IQOl!cf,dl ~~ITT/Signature of declarant 

~ ~!cl li:All 1T'dT/ Present Residential Address: 
~ rf/ i"R rf/ Mobile No./ Phone No.: 
ITTfcfi/ Date : 

fl!TI'rf/ Place : 

r*~ fct'Ucrr i'ITU q n:c1, ( if~R QTR' Ri'(! m ~~it~ er~~ 'C_Tcf) ~ ~ ~ ~). 
(*Applicable only for widow recipient of family pension and is to be furnished only once). 

ir sri:rrftJfcf cfiTcll" I ~ ~ fcF 0 q ,!"'1,J, ~ ffi fl c1la 1-1 G1 1-1 efi 1 .() 31h: fct9-;:mr ~ 3Rf!R ~ ~ ~ ~ ~- 
1 certify that to the best of my knowledge and belief that the above declaration is correct. 

me-ft~ ~ITT/ Signature of witness 
rfT1f/ Name: 
'TcIT/ Address : 
1.frci1S"I ?,/ CfiFf <ii Mobile No./ Phone No.: 
ITTfcfi/ Date : 
J:l!TI'rf / Place : 
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) Bank ot Baroda --­ "' '-'i 

'1flGti:fili / JOBCARD 

~ 3lrttT ~ q I fl cl J ~ cfi=t / Enter Domain ID and Password 

,:H~l~(OI 

Example 

iTit-;, 3lTtitl Domain ID 

q I fl c1J / Password 

vk23456 

Welcome1 

CC) -· http\.. "'' · • ., , h•nkofbdr,:>da.co.m ·(cr.,r.1 .. :;1,ul!.,:im n ·"'-1'"~ .!~p> 

imcpa,~.i.ban~ofb,irod•co.in ._ 

f1lt lcllt Vi~,~ favorrtu Toch Htlp 

. F1n.cltUntvtr1.1l8dnk1ng ... d·P,y,oll 

. acJ[ ~~rch. .. 

0 X 
p. I Gt.r ~ © (;• 

Please Enter your login credentials 

USER ID 

PASSWORD 

P Type here to search 

- ---~--- 
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B,.r1nk of Earodo 
- i F.:::.J.iiC'!'.i 

if~~~~ Sl'-11014';:if ~ /~~14'1 m~: 
if~.., (Pension) h ~ ~ ~ Sl'lto1q'!if (Life Certificate)~~ rn ~ q-~ ifQRmifl cfiT 

cfil{'q I f1 F ff~ ~ cfit, ~ ~ ~m-a- Fc4 q ,coi'i ~ ~ cfit, ~ ~ rn ~ q-~ fit 
q-Qr,,mift" ~ ~~I 01 q -5l ~ cfi""G ~ c!TCTlsf cfi1" ~ ~. ~ 'e.il lQ 011 ~ m~ ~U ~ cfi1" ftcfi' 
cfiT * ft q R4 2. ~ ~ cfit. 
~~rrwrfcf~~if~~~~~~ffl~Sl'11014'!if ~m~~~m~ 
~:~(Search) h if QIT@T cfiT ~ ~ cfi=t afR ftislf"i42. ~ ~ cfi=t. 

For submission/ verification of Life Certificate of pensioners: 
Pn-pr EC No of the pensioner after clicking on Life Certificate 
~nder Pension Tab, check details displayed on screen, tick check 
box against declaration after ascertaining that pensioner is 
~live on the date of submission of Life Certificate and click 
submit. 

For viewing list of pensioners of a particular branch and status 
of their Life Certificate submission: Enter Branch ALPHA in 
Search Tab and click submit. 

172.16.J0.156 ' c .··I l,,:j ._ l 7 2.16.10.156 

File Edrt View Favorites T eels He:lp 

, ;.;_ TRUST '' V-.fe:Ccnie: to The World Of... ~ Pension ?ayslip ~ Suggested Sites ·... ~ Web Slice Gallery ...- 

ll'fffittilkii,,i,U 
SUBMH FORM 

EC No. 

N<1':!.le of h nefidary · · Pension Type ------ ·--- 
"c-:,1c:~on Ty:pP ----, 

!_ = ~ 

I GetDetails 

Pen,.ion Brd c I Alpha 
unest.unp 

Nat,lc of .l\ulhority 
STATUS 

!';511202011:40:JS j 
Im<. u1AuunA1<Y Rll Ls11 SllASHiKllm] 

I 
D 

---··-"-·•·- -- +-•·-----------·-· ---- 
'I Certify that I have seen the pensioner 
'having ECNO and that he/she is alive on this 
'date 

WR"~. lil'l•Hi@l'l-~ ~. ~ 'IWf, oITT:.oTWf 576, oITT:.~ m, ~, ~-390007, "frof 
Head Office, HR Operations, Baroda Bhawan , RS No 576, RC Dutt Road, Alkapuri ,Baroda - 390 007, INDIA 

m I Tel.: 91 265 2316662 E-Mail Id: pension.ho@bankofbaroda.com 



i E::::xr::rnnn 

1. £r ~ ~ ~ '3iTfT cf)~f ~ fl ,'-11 Na rn ~ ~ ~q ~ ~ 3ffii:f"~ ~ 
• m- ef~ ~ ~ ~ 11?f "Fl" Sl fs!fB if>,(01 cFl" t=cfl if> 1 Z ~ ~ ~ ~ ~. 
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• ~~~~~~#~cfit. f1,<-11qr1 ~~~~m-fA41Q,f1 ftm 
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Bani< of Baroda 

~ ~~~ I ~r~ :JWfff 

FREQUENTLY ASKED QUESTIONS 

I) I am unable to view tab Submit and verify Life Certificate 
• Only officers can accept and authorize submission of Life Certificate. 

2) I don't have list of pensioners pertaining to my branch 
• Employee to enter branch ALPHA under Search tab of Ex Employee portal and click 

submit. List of pensioners pertaining to the mentioned ALPHA will be displayed. 

3) Name of pension beneficiary does not display after entering EC no. 
• Ensure that correct EC No. has been entered. In case, even after entering correct EC 

no. issue persists, kindly contact Staff Pension Department, HO along with 
screenshot of error faced. 

4) Pensioner of other branch is asking for submission of Life Certificate at my branch 
• Branch can submit or authorize Life Certificate submitted by staff pensioners 

(self/family) having pension paying account branch anywhere in· India after 
ascertaining that he/she is alive on the date of authorization. 

5) URL is not opening in my PC 
• Please check the URL entered. URL for verification is to be accessed in CBS PC 

only. 
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